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Help Center 
 

 
1. To get to the Help Center, click the 

question mark or click on your initials 
and then Help/FAQs 

2. Click WAE Support Ticket to choose 
from a list of issues.  
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3.  Select the issue you’d like to inquire about 

from the dropdown list. 

 
4. Fill in the information and choose Submit. 

 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


